
Take your 
evaluations 
to a whole 
new level

Make your practice 
stand out
•  Impress patients with easy  

at-home hearing instrument trials 
—something 83% of patients 
say is important to them1

•  Delight patients and put their 
minds at ease with the possibility 
of upgrading to a higher 
technology level in their existing 
hearing instruments in the future  
through Flex:upgrade

•  Increase patient confidence  
by giving them a tool to provide 
in-the-moment feedback
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Get patient  
insights 
working 
for you 
Unitron is committed to providing 
both the evidence you need to make 
the best-informed decisions and 
the patient perceptions required to 
understand how they are feeling about 
their hearing instrument performance. 
Combining these patient insights 
with Flex gives you exactly what 
you need to have more engaging, 
evidence-based conversations that 
remove barriers, build trust and 
make your practice stand out. 

The  
evidence  
to know
Log It All provides evidence around 
your patient’s listening lifestyle, 
giving an accurate picture of exactly 
where they need their hearing 
instruments to perform. This is great 
information for engaging your patients 
in meaningful conversations about 
their personal listening lifestyle. 

1. Source: Unitron Consumer Segmentation Study,  
PMG Intelligence, 2013 Country Canada n=418. 

At Unitron, we care deeply about people with hearing loss.  
We work closely with hearing healthcare professionals to provide 
hearing solutions that improve lives in meaningful ways. 
Because hearing matters.
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The 
confidence  
to act
Enhancing Flex with patient insights 
lets you take engagement to a whole 
new level. That’s because adding in 
the evidence to see where patients 
are spending their time, and the 
insights to understand how they 
are feeling, gives you the holistic 
view you need to personalize the 
experience like never before.

The  
insights to  
understand
Our industry-first Patient Ratings 
feature gives you a direct window into 
how patients were feeling about their 
hearing instrument performance, 
exactly in the moment they were 
feeling it. It’s also a great way to 
engage patients in their evaluation, 
whether at the beginning of their 
journey or troubleshooting later on.
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The  
freedom 
to try

Make sure they have  
the uControl 2.0 app
Patients can use the My Ratings feature in the 
uControl™ 2.0 app to share how they are feeling 
about their hearing instrument performance 
during their Flex:trial evaluation. 

Patient insights include the 
data from Log It All and the 
personal experiences from 
Patient Ratings. Add in Flex™ 
and you get unprecedented 
clarity to enhance your 
counseling and intensify 
patient engagement in their 
hearing journey.

Products shown at actual size. Flex:trial is also  
available in other Stride™ BTE and Moxi™ products.

Flex:trial™ makes it easy for you 
to send a patient home with 
personalized hearing instruments 
to try out in the actual listening 
environments where they spend time.


