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Provide future 
options and 
address patients’ 
changing needs
At Unitron, we are always looking for innovative ways 
to support your in-clinic success. Flex:upgrade is a 
unique solution for helping you build trust by offering 
patients flexibility in the future. It offers you the 
opportunity to delight patients during the continuous 
care phase of your relationship by addressing their 
changing needs in their current hearing instruments.

This guide is divided into the following  
sections for easy reference:
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For patients 
motivated to 
experience more
Your patients have already experienced the benefits 
associated with their hearing instruments. Flex:upgrade 
is an innovative way to offer them continuous care 
and take their satisfaction to the next level. 

Flex:upgrade  
lets you offer more
With Flex:upgrade you can address each patient’s 
changing needs with leaps in technology, risk- and 
obligation-free, while continuing to build trust  
and strengthen relationships. 

What is Flex:upgrade?
Flex:upgrade is the first fitting solution that allows you to install higher 
technology levels after the hearing instruments have been purchased.

Start patients where they feel most comfortable.

Give instant trial of a higher technology level with a simple software  
click in Unitron TrueFit™ software.

Patients who upgrade only pay the difference between technologies.

Available across all hearing instrument styles on North, the platform  
that’s taking natural sound in a powerful new direction.

1 Flex:upgrade is the 
perfect solution 
when you have a 
patient that requires 
lots of fine tuning.



Clinical and 
business impacts 
of Flex:upgrade
Flex:upgrade is a completely unique solution that 
lets you offer your patients the chance to upgrade the 
technology level on their existing hearing instruments 
with no risk or obligation. Knowing they can easily 
upgrade later makes patients more comfortable in 
their upfront decision, while you get to spend less 
time “selling” and more time building strong customer 
relationships that positively impact your in-clinic success.

Clinical impacts
Ensure that patients get amplification now, with the 
flexibility to address their changing needs in the future.

Engage patients in the process when they want 
more from their hearing instruments.

Create a high level of trust and satisfaction  
by giving patients the option for more. 

Improve patient confidence in their decision  
by giving them flexibility in the future.

Business impacts
Provide higher levels of advanced performance without risk.

Avoid feeling like you have to push or sell a particular solution.

Extend your control over the technology beyond the first fit. 

Upgrade patients more easily, more often, adding 
a new revenue stream to your clinic.

Trial a higher level of performance on the spot 
with no cost to you or your patients.

 Offer patients peace of mind for the future, ensuring a 
positive experience and long-term satisfaction.

When patients experience the benefits of higher performance levels, 
future purchases are more likely to start at a higher technology level.

Differentiate your marketing from competitors.
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Helping existing 
wearers understand 
the benefits
For your patients who are already wearing North platform 
hearing instruments, Flex:upgrade represents an  
excellent opportunity to try out higher technology levels. 

Timing is everything
Flex:upgrade is an excellent recall program that adds value to existing 
purchases and positively reinforces your relationship with patients.

Mine your database for existing wearers that you have fit with  
North platform hearing instruments and invite them to try out  
a higher technology level.

Offer Flex:upgrade as a solution to patients who aren’t completely  
satisfied with their hearing instruments and are looking for more.

The benefits to your patients
 It’s 100% risk- and obligation-free.

It’s no hassle. They can listen to the difference within their current  
hearing instruments, no need to give up anything.

Instead of buying new hearing instruments, they only pay the  
difference in technology levels once they’ve experienced the benefits.

The benefits to you 
It’s 100% risk- and obligation-free.

 It’s quick and easy. The upgrade takes only a few 
clicks in our Unitron TrueFit software.

It’s flexible. You choose the length of the trial period. 

Take the opportunity 
to check in with 
your current North 
platform hearing 
instrument patients 
to ensure they are 
satisfied with their 
performance level.3



How to talk to 
patients about 
Flex:upgrade
Here are some tips for explaining upgrades to patients:
Let them experience the upgrade and stay focused on the benefits of  
getting more features and functionality in their existing hearing instruments.

Explain that upgrading their hearing instruments is like getting a more 
powerful engine in the car they are already driving. Or getting updated 
features on their smartphone without having to buy a whole new one. 

If your patient is unsure about which technology level they are purchasing 
you can reassure them by letting them know they have options to upgrade  
in the future. This goes a long way towards building trust.

Flex:upgrade takes hearing to the next level
Patients will experience easier, clearer listening across a variety of situations.

They will feel confident to fully engage in all of the activities they enjoy.

They will get all the benefits associated with higher technology levels  
in the very same hearing instruments they are wearing right now.4

500
• AutoMic™

• Sound Conductor
• MyMusic™

• 6 channels

600
•  SoundNav with 

two listening 
environments

• Binaural Phone
• 10 channels
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•  SoundNav with 

five listening 
environments

•  Level dependent 
noise reduction

• 16 channels

800
•  SoundNav with 

six listening 
environments

• SpeechZone™

•  MyMusic with 
automatic binaural

• 20 channels

Pro
•  SoundNav with 

seven listening 
environments

• SpeechZone 2
• 20 channels



Real life, real data
The Log It All screenshot below shows that the patient spent time 
in each of the conversation environments. A significant amount of 
their time was spent in the environment classified as “Conversation 
in a small group,” which isn’t available at the patient’s current 
technology level. Offering the patient an upgrade to the higher level 
would give them the opportunity to experience firsthand how the 
new environment plus additional adaptive features provide benefit 
in their day-to-day life. Log It All and Flex:upgrade together provide 
a unique counseling opportunity to support you in your clinic.

What is Log It All?
Log It All is a new feature available on our North platform products that 
supports evidence-based counseling. It captures a comprehensive view  
of a patient’s experience across seven listening environments, regardless  
of the technology level in their hearing instruments. This allows you to  
easily identify patients that may benefit from an upgrade using real 
data about their listening lifestyle. It also takes the pressure of having to 
document their listening environments off your patients.

How Log It All works
Log It All creates a pie chart within the Unitron TrueFit software to identify 
how a patient’s technology level fits with their listening environments. 

When to use Log It All
When the patient comes in for a return visit, reviewing the Log It All  
screen in Unitron TrueFit highlights if their current technology  
level is covering the listening environments they are actually  
spending time in.

You can use Log It All to support identifying which technology 
would best meet a patient’s listening needs and give visual 
proof as to why a higher technology level may be more suitable 
for the listening demands they encounter frequently. 

Log It All enhances Flex:upgrade
Log It All and Flex:upgrade can be used together to initiate evidence-based 
conversations about the benefits of a technology upgrade. It’s easier to 
identify patients that may benefit from an upgrade using the real data that 
Log It All provides around their listening lifestyle. Flex:upgrade lets you 
provide an immediate solution to unmet listening needs in the patient’s 
existing Unitron hearing instruments.
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Log It All allows you to do 
something you simply couldn’t 
before: make technology 
recommendations based on 
a patient’s real-life needs. 

Log It All provides 
evidence to 
support upgrades
Traditional data logging only reveals a narrow view  
of a patient’s reality because it is limited to capturing 
their listening experience based on the technology  
level in their hearing instruments.

Log It All represents a paradigm shift in data logging. 
This industry-first feature captures real-life patient 
data to identify where a technology upgrade can 
make a significant difference to listening success. 



What to do after 
your patient  
has experienced 
the upgrade

What to do if your patient doesn’t  
find the upgrade beneficial

Ask what they did during the trial period:  
Were they in the listening environments that 
were causing them difficulty? This is the best 
way to experience what the higher technology 
level can do. Don’t forget that you can use Log 
It All to see exactly which environments they 
spent time in during the trial. If they haven’t spent 
enough time in the right listening environments, 
suggest that they trial a little longer and 
really put the technology level to the test.

Fine-tune and trial again: There are no limits  
to the number of trial periods you can offer. 
It’s totally up to you.

Return to start and build trust: In the end, some 
patients may not be convinced that the upgrade 
provided additional benefits. Not a problem. 
You can easily return their hearing instruments 
back to the original settings. Since you didn’t 
push them to buy something they weren’t seeing 
the value in, you reinforce their decision to trust 
you as their hearing healthcare professional, 
which can make them a patient for life and 
can also increase word of mouth referrals.

What to do if your patient 
is completely satisfied

That’s easy! Finalize the upgrade in Unitron 
TrueFit software and invoice your patient. 
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Once patients have been  
through the upgrade process  
and are feeling positive about all 
of the benefits they experienced, 
in the future, when they are 
ready to purchase new hearing 
instruments, you can start  
the discussion at a higher  
technology level.



What about  
first-time wearers? 
We firmly believe the power of the hearing instrument 
recommendation needs to stay with you. You know 
best what to recommend for each patient and you don’t 
need to change the way you practice. You can think of 
Flex:upgrade as another counseling tool that you can use 
to reinforce flexibility and increase the comfort level of 
patients who are having a hard time deciding. Knowing 
that they can easily upgrade to a new technology level  
in their own hearing instruments later helps them to  
feel confident and builds trust. 
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Flex strengthens 
your practice
There is nothing like Flex:upgrade on the market.  
It’s the risk-free hearing instrument upgrade solution 
that gives you the tools you need to build trust, 
increase patient confidence and foster long-term 
loyalty. Join the hearing healthcare professionals 
around the world who are using it to great success. 

“Whenever possible, I provide people with  
upgradeable hearing aids. Upgradeable hearing  
aids create a clear advantage for the customer.”
Steven Rietberg, 
Rietberg Hoorzorg, Netherlands

“Upgradeability means flexibility and this is what 
customers really like.”
Eberhard Schmidt,  
Das Hörhaus, Germany

“I tell patients that if they find their needs change, if 
they become more involved in meetings, for example, 
and their hearing aids aren’t performing how they 
would like in situations, then we can just upgrade 
it for them and they pay the difference. They aren’t 
paying all over again for a new set of hearing aids.”
Sharon King, 
Sharon King Hearing Centres, Australia

“We use Flex:upgrade as a way to have the patient make 
a decision. When they don’t know which level to buy it 
reassures them that they can make that decision later. It 
lets them know that they can go ahead and purchase the 
lesser technology if it’s suiting their needs, but with the 
reassurance that they can upgrade in the next year. We 
give them a year to do that and just pay the difference.”
Bill Diles, 
Kenwood Hearing Centers, United States
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At Unitron, we care deeply about people with hearing loss. We work closely with hearing 
healthcare professionals to provide hearing solutions that improve lives in meaningful ways. 
Because hearing matters.

unitron.com 14-061  028-6164-02


