
Meet expectations without 
meeting in-person
Barriers such as distance, accessibility, 
schedules and health concerns no longer stand 
in the way of providing professional care that’s 
practical for both you and your clients. Now you 
can provide a convenient service offering that 
doesn’t require them to leave home, or you to 
use up an appointment slot.

A continuous care feature that’s not  
confined to the in-clinic appointment:

• Changes are applied remotely without the 
client physically present in the clinic

• Adjustments can be made to gain offset for 
each program, listening environments, 
wireless programs and any manual programs 
you have already set up on the hearing 
instruments

• No need to virtually connect or sync with the 
client – you submit the changes, and they 
can apply them at any time

You experience ...

• The ability to service clients 
that need minor adjustments 
quickly and efficiently

• An opportunity to free up 
appointment slots

Clients experience ...

• Convenience of receiving 
program adjustments without 
leaving home

• Reassurance they can revert 
back to previous settings if 
changes don’t meet their 
needs

Experience innovations

Remote adjust
Remote adjust gives you the ability to make gain offset  
changes in TrueFit fitting software and remotely send the 
changes along with a personalised message to your clients 
through the Remote Plus app.

Continuous care

A Sonova brand
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Ready to love the experience? Contact your Unitron 
representative to learn more: call 01925 247 810 or email 
saleuk@unitron.com


